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Mission Statement
We are a human service agency supporting people with disabilities in community settings.  We accept people for who they are and never give up on their potential.  We believe in positive, unconditional regard and provide an environment where acceptance is the only option.









Where Acceptance

is the Only Option…

ADULT RESIDENTIAL LIFE SKILLS PROGRAM
Guidewire, Inc. is committed to providing high quality best practices based services to individuals diagnosed with various mental health issues.

We are guided by our mission of providing every individual with positive, unconditional regard and our belief that success and acceptance is the only option.  

Key Features

· Stable and secure residential and day program environments

· Emphasis on skill building and independence

· Behavioral and Environmental supports for overcoming challenging behaviors and developing more adaptive problem solving strategies

· Community based, with an emphasis on helping individuals to become active members of their communities

· Data-based program development and evaluation

· Team approach, where identifying the needs and preferences of the individual are an integral part of the process
Stable, Consistent Environment with Emphasis on Skill-Building

At Guidewire, Inc., we specialize in helping individuals break the cycle of residential instability.  

Many of the individuals we support have histories of significant behavioral problems, resulting in chaotic, unstable program placement. 

With our mission-driven emphasis on positive, skill-building interventions, combined with our no-rejection policy, we offer every individual the chance at long-term success, regardless of short-term setbacks that may be encountered.  

Interrupting the cycle of failure and rejection is often the most important service we provide. 
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GUIDEWIRE, INC.           Clinical Team

Our clinical team is comprised of Licensed Clinical Psychologists, Board Certified Behavior Analysts, Licensed Clinical Social Workers, and Master’s Level Clinicians with extensive experience working with individuals in community-based and home-based.  

We offer expertise in the following areas:

· Clinical services for individuals with intellectual and developmental disorders

· Assessment and treatment of communication and social skills deficits

· Functional assessment and treatment of challenging behaviors

· Social skills assessment and instruction

· Individual and group counseling, including behavioral and cognitive therapies, DBT, and systems approaches data collection and analysis

· Regulatory requirements and procedures

· Research in clinical service delivery
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www.guidewireinc.com


Business Office


551 East Columbus Ave


Springfield, MA 01105


V/TTY 413.733.6100


Fax 413.733.4480


Berkshire Office


34 Depot St. Suite 303


Pittsfield, MA 01201


V/TTY 413.443.3295


Fax 413.443.1175


Central MA Office


360 W. Boylston St. Suite 209


West Boylston, MA 01583


V/TTY 508.752.9838


Fax 508.752.9839








Contact Information:


Guidewire, Inc.


Linda Sullivan


President and Chief Executive Officer


lsulli@guidewireinc.com

















