[image: image1.emf]G  

 


                               G
[image: image2.jpg]


Mission Statement
We are a human service agency supporting people with disabilities in community settings.  We accept people for who they are and never give up on their potential.  We believe in positive, unconditional regard and provide an environment where acceptance is the only option.
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Where Acceptance

is the Only Option…

CHARGES 
FOR CARE
Although the Finance Department works behind the scenes, we work diligently to support the mission at Guidewire, Inc. 
At Guidewire, Inc., there is a charge for care, otherwise known as room and board, each month.  The amount covers rent, utilities and food.  This equals 75% of the individuals’ total benefits.  It is the responsibility of the Representative Payee to submit the charge for care by the second week of the month.
In addition, the charge for care amount does not cover telephone, cable, pharmacy expenses or other personal expenses.  Guidewire, Inc. pays the bills for the above mentioned services and in turn, issues an invoice to you for reimbursement.  The invoices are mailed every three to four months.

If you would prefer not be bothered by the above, please read further about our Representative Payee Program that is offered free of charge!

For more information on the Department of Developmental Services Charges for Care regulation, see 115 CMR 3.05 – 3.06.

THE REPRESENTATIVE PAYEE PROGRAM
We understand the amount of paperwork and time it takes to be the Representative Payee for an individual.  If you are currently the Representative Payee and are considering turning this responsibility over to Guidewire, Inc., we would be more than happy to assist you.

Our Representative Payee Program follows the rules and regulations provided by the Social Security Administration.  As the Organizational Representative Payee, we maintain the individual’s Social Security Benefits, use the benefits to pay for the individual’s needs (charges for care, phone, cable, etc.), and properly save any benefits not needed to meet the current needs of the individual.

The individual may request at any time, their account balance and request funds through the Program Manager as needed.  If you would like Guidewire, Inc.  to become the Rep-Payee, please complete the enclosed form and return to the Finance Department.
For more information on the Social Security Administration guidelines for Representative Payee, please visit www.ssa.gov


Finance Department Team

Our Finance Department is centrally located in the main office of Guidewire, Inc.  in Springfield.  This ensures that all financial information is secure and has the appropriate safeguards in place.
The Finance team is comprised of the Chief Financial Officer, Finance Manager, Staff Accountant, Payroll Administrator, Accounts Payable, Accounts Receivable, Accounting Assistant I & II.
The Accounting Assistant II’s role is entirely dedicated the Representative Payee Program.  The position is responsible for tracking, maintaining and analyzing financial records for the individuals that Guidewire, Inc. is Representative Payee for.
Where Acceptance is the Only Option…
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Business Office


551 East Columbus Ave


Springfield, MA 01105


V/TTY 413.733.6100


Fax 413.733.4480


Berkshire Office


34 Depot St. Suite 303


Pittsfield, MA 01201


V/TTY 413.443.3295


Fax 413.443.1175


Central MA Office


360 W. Boylston St. Suite 209


West Boylston, MA 01583


V/TTY 508.752.9838


Fax 508.752.9839
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Contact Information:


Guidewire, Inc.


Linda Sullivan


President and Chief Executive Officer


lsulli@guidewireinc.com





FINANCE Department
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