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Mission Statement
We are a human service agency supporting people with disabilities in community settings.  We accept people for who they are and never give up on their potential.  We believe in positive, unconditional regard and provide an environment where acceptance is the only option.








History

Guidewire, Inc. was formed on December 27, 1982 for the purpose of providing community-based supports for adults with disabilities.

Unconditional commitment, perseverance and creative problem solving are the cornerstones which have proven to be effective through the years and which allow us to focus on the inherent value of the person, regardless of diagnosis or personal history.

Guidewire, Inc. provides individualized programs and services, which are based upon a philosophy of positive, unconditional regard.
· Community Based Day Services & Residential Programs

· Planned and Emergency Respite

· Specialize in providing support to people with challenging behavior

· Emergency Intervention Team

· Extensive Staff Training
Where Acceptance 

is the Only Option!
Guidewire Clinical Team

Our team is comprised of full-time Licensed/ Certified Clinical Social Workers, Board Certified Behavior Analysts, Mental Health Counselors and Master’s Level Clinicians, all supervised by a full-time Licensed Clinical Psychologist.  Their expertise includes:

· Applied Behavior Analysis

· Behavioral & Cognitive Therapy

· Direct Skills Instruction, including social & community interaction skills

· Functional Analysis & treatment of challenging behaviors

· Staff and Caregiver training & support

· Behavioral & Psychological Assessment

· Research and publication in providing behavioral & mental health services

· Autism Services
· Services for neurological deficits, including acquired brain injury and Alzheimer’s Disorder
We also offer services with a consulting psychiatrist.  Guidewire, Inc. has strong relationships with colleges & universities and serves as an official practicum-training site for the Doctoral Program in Clinical Psychology at the University of Mass, Amherst.
Services

Providing highly individualized residential, day and respite programs.

· Autism & Developmental Disabilities

· Cognitive & Intellectual Disabilities

· Young Adult Life Skills

· Complex Medical Needs

· Deaf & Hard of Hearing

· Visually Impaired

          G
Contracts With
· Department of Developmental Services

· Department of Mental Health

· Department of Children & Families

· Massachusetts Rehabilitation Commission

· Massachusetts Commission 

for the Blind

· Special Education Departments
· Private Pay
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www.guidewireinc.com


Business Office


551 East Columbus Ave


Springfield, MA 01105


V/TTY 413.733.6100


Fax 413.733.4480


Berkshire Office


34 Depot St. Suite 303


Pittsfield, MA 01201


V/TTY 413.443.3295


Fax 413.443.1175


Central MA Office


360 W. Boylston St. Suite 209


West Boylston, MA 01583


V/TTY 508.752.9838


Fax 508.752.9839





Contact Information:


Guidewire, Inc.


Linda Sullivan


President and Chief Executive Officer


lsulli@guidewireinc.com

















